
 
The Internet People 

Corporate Offices 
148 E. Tabernacle 

St. George, UT 84770 
Phone: 435-674-0165  

Fax: 435-674-9654 

l 
l 
l 
l 
l 

Cedar City Office 
444 S. Main Street, Suite A6 
Cedar City, UT 84720 
Phone: 435-865-0606 
Fax: 435-865-7451 

SERVICE CANCELLATION FORM 
Account #: (if not known, please call)_________________ 
Your Name: ___________________________________________________ 
On behalf of: (if applicable)______________________________________ 
Date: ____________________________________ 
 
I wish to have the following service(s) cancelled: 

□ 
11 
Website Hosting  

• Terminating Website hosting will remove all data from our servers associated with your 
website including images and pages immediately. 

□ 
11 
Wireless Internet 

• I agree to pay any early termination fees as a result of ending any service that remains 
under contract.  To verify contract status, call our office. 

□ 
11 
DSL Service 

• The Qwest portion of service must be cancelled separately. 

□ Dialup Service 

□ T1 / Fiber or other dedicated services 

□ Other service not listed above:  

□ 
 

1234 

The Entire Account 
• When accounts are cancelled, all e-mail accounts and messages, remaining on our 

servers, are removed. E-mail accounts can be kept active for an additional fee (Ask for 
details). 
E-mail messages removed, cannot be restored.  

• I understand and agree that any internet related indoor equipment at my  
residence or place of business that remains property of InfoWest,  
must be returned before my account will be cancelled. 

• InfoWest will attempt to retrieve any equipment mounted outside as soon as  
reasonably possible.  

• Any property that we cannot retrieve or is not returned will be charged to you as  
stipulated in the original service contract. 

   
By signing below, I authorize account number: _________________   
to be closed on the following date:  __________________________ 
 
Signature:  _________________________________________________  Date: ________________ 
dsdf 

Reason for cancellation (optional):  
New Address: _________________________________ 
_____________________________________________ 
_____________________________________________ 
New Phone #:  

COMPLETE FORM, then FAX, E-MAIL, OR BRING TO ONE OF OUR OFFICES: 

Corporate Offices 
148 E. Tabernacle 
St. George, UT 84770 

Cedar City Office 
444 S. Main Street, Suite A6 
Cedar City, UT 84720 

Email:  billing@infowest.com 
St. George Fax:  435-674-9654 
Cedar City Fax:  435-865-7451 

 


